
Zurvey.io meets Jira
I M P L E M E N TAT I O N  G U I D E

Atlassian’s issue and project tracking software Jira gives the opportunity to au-

tomate its processes. This is where the smart client satisfaction management 

tool Zurvey.io comes in. One way to embrace the advantages of these two soft-

wares is to automate the follow-up procedure of closing tickets. In this guide we 

are describing the necessary steps to implement  Zurvey.io into Jira.

T i c k e t  e x a m p l e :  a u t o m a t e d  e m a i l  s e n d i n g  a f t e r  c l o s i n g  b u g  t i c k e t

pat h :  s e t t i n g s  ⊲  s y s t e m  ⊲  au to m at i o n  ⊲  au to m at i o n  r u l e s
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ST E P S  TO  I M P L E M E N T  Z U R V E Y. I O  AU TO M AT I O N  I N  J I R A
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Set up email parameter 
You can add parameters to the email body or subject - for example the creator or owner of the ticket.

create automation rule

Survey questions (scale and rating types) created 

with Zurvey.io can be embedded into the email body 

using a HTML code snippet. The questionnaire and 

the embedded part is customizable. The code can 

be found in the Zurvey.io profile or can be provided 

by the Zurvey.io team on request.

add survey parameters5

To be able to match responses to ticket numbers and owners, Zurvey.io adds unique URL parameters to the 

surveys. These parameters can be inserted into the HTML code, enabling filtering for them in exports or on 

the dashboards.

now your jira and zurvey.io implementation is complete.
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